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Definitions

The Parties acknowledge that the following terms in
these General Provisions and Conditions have the
following meanings:

Provider

«ABCDomain» LLC which acts in compliance with the
legislation of the Republic of Armenia, and Articles
of Association.

Client
Any person with whom the Order has been signed.

Party

Client or Provider in case of separate reference.

Parties
Client and Provider in case of joint reference.

GPC

This General Provisions and Conditions.

Order

Service providing contract containing these GPC as its
integrated part concluded between the Provider and
Client under which the Provider shall provide services
to the Client and signing which the Client accedes to
those GPC. The names of services, payment terms, and
other necessary information and conditions of the
Parties' agreement shall be defined under the Appendix
(-dices) attached to the Order.
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Uwhudwbmuutp

Unyu Cunhwinip pnyplkp b NMuydwtbpnid
Unnubpp puypmiind B ubppnbgjuy  whkpuhtubpp
htwnlyw) bywbwlnpjudp’

Qunnwpnn

"ESRPUPINUTL" UMNL, npp gonpénud b Zuwjwuwnwih
Zmipuyknnipjut opkunpnipjul, b hn
hhdwt Jpu:

Munm|hpunnm

Swjugwsd wud nid htinn unnpuqpdty £ Muwnybpp:

Ynnu

NMuwwnyhpuwnntl Jud Yuwnwpnn wnwbdhl
hhownwljdwut dudwtuly:

Ynnubp

NMuwwnyhpuwnntl i1 Yuwnwpnnp hwdwinky
hhpywnuljdw dudwwl:

CH

Unyt Cunhwinip gpoypbbpp b yuydwbubpp:

NunmJbp

Ownwjnipjniiiitnh dwnnigdub wuydwbwghp Yupqus
Yuuwpnnh b Mwwudppunnth dhol, nph hwdwdwu
Yunwpnnp Nuwnyhpuwnnih dwwnnignid k
Swnwjnipinitttp, pugh wbpwdwt dwub b juqunid
unyt CYN-u, b hsp unnpugplny NMwwndhpunnit
dphwintd £ unyb  CF¥N-hic Mwwndbphtt  Yhg
hwtJus(ubp)nid vwhdwignid kit Ownwynipyniiubph
wiuduinudp, ghup, Jdwupdwt dudtniubpp b Yngdbph
hwdwdwunipjut wy] withpwdbion mbntimpmiuubp b

1.4.

Onpepenerus
B macrosmux O6mux
CTOpOHBI IIPUHMMAIOT HIJKENpUIaraeMble TEPMUHBL B

Tlomoxennsax wu  YcaoBusax

CIIeyIOMyX 3HAUeHHAX:

1.1. Hcnonuurens

000 “DUBUCUJIOMEH”, JeMCTBYIOIMI Ha OCHOBAHUU
3aKOHOgaTeabcTBa Pecry6iuku ApmeHms, cBoero YcraBa

1.2. 3akasumx

Jlzo6oe muro c KeMm 3akiioueH Jorosop

1.3. Cropona

3akaszuuk nin Wcmonuurens IIpu OTZAEJIbHOM

YIOOMUHaHUU

Croposst
BHKHS‘{I/IK u Wcnionaurens HPI/I COBMECTHOM yHOMI/IHaHI/II/I

1.5. OIIy

Hacroamue O6mue ITomoxenus u Y caosus

1.6. 3akas

Tlopnucannsrit 3akasqyukom u Mcnonuaurenem Jlorosop o

IpeflOCTaBIEeHUN  YCIYyTH , HEeOT eMJIeMOM

KoToporo sBiAioTcs Hacrosmue O6mue IlonoxeHus u

49aCThIO

VYcnosua. Ilogmucas Jlorosop, 3aka3yMK IIpHHHMAET

Jorosopy

YKa3bIBAlOTCA HAMMEHOBAHIE VCJIyI‘, UX DEeHbI, CPOKHN

mauusie  OIIY. B Ilpunoxenun(sax) x

OIJaThl M JpyrHe HeoOXOZuMBbIe JJIi COIJIAaCOBAHMSA
JaHHbBIE U yCJIOBUA.
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wuydwutibin:
1.7. Contract 1.7. Muylwinughp 1.7. Jlorosop
The Order (s) signed between the Parties with its (their) Unnutph dhol unnnpugpués Nwwnydkpt hp Yhpwnkh IMopmucannsiii  CTopoHamMu ~ 3aka3  COBMECTHO  C
applicable Appendix (-dices), Special Provisions and ZuybpJus(ubp)ny, hwdwyunwujiut - Ownuynipub IpUMeHNMbIMHI IpunoxeHnamy, 0co6BIMHU
Conditions concerning the corresponding Service, Jhpupbpuy  Zwwnndy  Ipnypikp b Muydwbibpnd, IMonoxeHnaMyu 1 YCIOBUAMH COOTBETCTBYIOIIUX YCIYT,
Pricelist, including GPC and other agreements signed Quwugniguyny, ubkpwunju) CYFN-u, b tnyb wnwpluygh ITpaiic-nmucrom, B Tom uuciae ¢ O6mumu IlomoxeHuavMu
between the Parties on the same matter as a whole. Jtpwpbpu;  Ynndbph  dhol  uunnpugplus  wyp U YCIOBHAMHM, a TaKKe IOAIMCAHHBIMM OTHOCHTEIBHO
hwdwdwjuwugptpp vhwuhti: JAHHOTO IIpe/IMeTa NPYTUMU COTIANIeHIIMU.
1.8. Service (s) 1.8. Ouwnuympniu(ukp) 1.8. Vcmyra(tn)
Services providing by the Provider whose prices, Yuwuwpnnh Ynnuhg dwwnnigynn Swowjnipiniuubpp, ITpemocraBiaemsie VcmonHurteneM YCIyrH, CTOMMOCTS,
technical capacities, and corresponding packages are npnug qubpp, wkuhjulut htwpuwynipnipmibttpp b TeXHUYEeCKHUEe BO3MOXXHOCTH U COOTBETCTBYIOIIWE IaKeThI
presented in the Pricelist and whose description and hwdwyuinwupiwt  thwpkpubpp  thpuyugqus  tu KOTOPBIX IIpeficTaBieHs! B [Ipaiic-nucTe, a UX OTZENbHbIE
providing conditions are presented separately in each Qlwugnigujnid, huly npulig wnwudhi OINMCaHUA U YCJIOBUA IPESOCTABIEHU 3aUKCUPOBAHEI B
Special Provisions and Conditions displayed in the tjupugpmpnitp b dwnmgdwt wuydwbubpp OcoGsix Ilonmoxenusx u VYCIOBHAX KaKAOH YCIyTH.
Clients Service Center of the Provider and published on ubpuyugdus b jmpupwisnip Swnwnipjut Zuwnntly O3HaKOMHUTBCA C HUMHM MOXKHO Ha OpUIIMaIBHOM BebC-
the official site of the latter (www.internet.am). Ipnyputp b Muydwubbpnud, npnup nbknunpdusé ku afire (www.internet.am) u B CEpPBUCHOM LEHTpe
Yuwnwpnnh uywuwpldui JEuwnpnunid i1 Vcnonuurens.
wuwownntwlw yEpiuypnid (www.internet.am):
1.9. Personal page 1.9. Ubdlimljui ke 1.9. Jlwamas crpanuna
Internet page of the Client which becomes accessible for NMuwwnyppuwnmh buwnkpubn Ly, npp hwuwtbh | VHTepHeT cTpaHuIa 3aka3yMKa, KOTOpasi CTaHOBHUTCA
the latter when he follows the corresponding nupunid  Mwwppwnnitht Ywunwpnnh  Jbpluygpnid JOCTymHOH  emy  Ha  BeGcalite  Mcmommurens
instructions located on the website of the Provider (www.internet.am) hwdwwwwiwupiwt hpwhwbqubpht (www.internet.am) B pe3yJbrare CJleIOBaHUSA
(www.internet.am). The personal page contains data htunbbnt wpyniipnid: Uhdbwljut kop wupnibwlnid ImpepjaraeMoi  HMHCTpyKuuu.  JluyHas  CTpaHHUIA
about the Services ordered by the Client. b wufuutp Mwwundhpwnnth  Ynnuhg wuwndhpdus 3akazurKa COZEPKUT MHGOPMAIMIO O 3aKa3aHHBIX UM
Ownwjnipjniiutnh YEpupbpuy: Yemyrax.
1.10. Day 1.10. Op 1.10. Mlenn
Calendar day equal to 24 (twenty-four) hours. Opwgniguyht op hyp hwuuwp L 24 (puwiynpu) KanenpapHslii feHs, paBHbIH 24 JacaMm
dwuuh:
1.11. Month 1.11. Udhu 1.11. Mecsm,
Calendar month which may consist of 28, 29, 30 or 31 Opwgnyguyht  wdhu, huyp Juwpqus wwpmg b KanenpapHerii Mecsl, paBHBIM B 3aBUCHMOCTH OT rOJa M
days depending on year and month. nuypkn wdujuwihg Yupnn E niikiug 28, 29, 30 Yud 31 KOHKpeTHOTO Mecana 28, 29, 30, mnmu 31 gaam.
o
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1.12. Pricelist 1.12. Qlugmgul 1.12. Tlpaiic-mucT
Prices, technical capacities, and corresponding packages Quuwpnnh Ynnuhg dwunnigynny Ownwynipjnibtbph Croumocrs, TeXHUYeCKHue BO3MOXXHOCTH u
of Services providing by the Provider which are qutpp, wbkbhjujwt  htwpwynpmpmnibubpp COOTBETCTBYIOIHE TIaKeThI IIpe/IOCTaBIIAEMBIX
presented in the Clients Service Center of the Provider hudwyunwuppwt hwptpubpp, npotp ubpjuyugdus Vicronuurenem YCIyT, IpefCcTaBIeHHBIE B CEPBHCHOM
and on the official site of the latter (www.internet.am). i Ywuwpnph  uwguuwpydwi jEunpnind b uenrpe  McmomHurens u  Ha  ero  BeG-caiite

wupnnbwlub yepluypnid (www.internet.am): (www.internet.am).

1.13. Actual damage 1.13.  bpuljui Juuu 1.13. PeansHe1it ymep6
Documented expenses incurred or to be incurred by the Quunwpnpuynpyus Swhuukbp, npnp  Unnup JlOKyMeHTHPOBaHHBIE PacXoibl, KOTOpblEe KaXAasd U3
Party in order to restore its violated right. Juunuwpnd £ jud whwnp £ juunwph JEkpufjubqubnt Cropon ZenaeT WIM JO/DKHA  CIenaTh  AJd

hwdwp hp frwpungws ppwyntpp: BOCCTAHOBJIEHUSA CBOMX HApYLIEHHBIX IIPaB.

1.14. Lost profit 1.14. Pwug pnnijus ognin 1.14. Yoymennas npuGsIb
Profit not realized by a Party due to a breach of its right Qunugqué Lhudnuntbpp, npntp Ynnup Juumwbwp VYmyumeHnHas mpu6bLIb, KoTopyio CTOpoHa moTyunsa ObI B
which it would receive under the common conditions of punupughwlul onpowtiunnipjul unynpujui OOBIYHBIX YCJIOBHAX XO3AHCTBOBAaHWSA, ecIu ObI ee IpaBa
civil circulation. wuydwbtbpnud, bpk upw hpuniupp shawpangbip: He GBLIM HaPYIIEHSI.

2. General provisions/ subject 2.  Cuphwimp gpoyplbp / weupub . OcHOBEHBIe NOJIOKeHN/ TeMa(TpeMeT)

2.1. This GPC are a public offer published on the official site  2.1. Unyu CWMl-u  hwiphuwimd E  bhpwwwpwlughtt 2.1, Hacrosmue O6mue IlonoxeHus u YCIOBUS BBICTYTIAIOT
of the Provider (www.internetam) which may be wnwowpl (odtpinw) hpuwyuwpulqus Yuwwnmwpnnh Kak  mny6aumuHas ~ obdepra, OOGHapoZoOBaHHAsT ~ Ha
accepted by the Client only acceding to them in full. wuonnbwlub  Yhpjuypmd  (www.internet.am) obunMaTEHOM BeG-caiiTe (www.internet.am)
These GPC regulate the general procedure and NMuwwnyppunnih §nnuhg pungninud £ dhuygbt nputg VcnonHurens ¥  BOCIPUHHUMAETCA  3aKa3dMKOM B
conditions of service providing by the Provider, rights wdpnnentpjudp dhwwyny: Unyl LYN-u cosoxymHoct. Hacrosmue OIIY perymupyior O6mue
and obligations of the Parties, responsibility of the Yupqunpnid k Quunwpnnh ynnuhg INonoxenus u Yemopus IIpefOCTaBIEHUS
Parties in case of any failure to fulfill or improper Ownwjnipjniiiibnh dwinnigdwt punhwinip jupgt nu Vcnonuurenem Yciayr, mpaBa u ob6ssanHoctu CrTopoH,
fulfillment of their liabilities and the Contract’s wuydwbbpp, Ynnutph hpwniupubpl ni oTBeTCTBeHHOCTE CTOPOH 33  HEBBINOMHEHHE WM
termination procedure. wupunuwlwinipmniiubpp, Unnukph HeHajIe)xallee BBITIOJHEeHNE B3ATHIX 00A3aTeNIbCTB, a TaK

Wuwnwupjwwnynipniip hnpkug e TOpAZOK pacTopkerus Jlorosopa.
wupunuwynpoipjniibpp sjunwuptnt jud ny guwnpwd
Juwnwpknt hwdwp b NMwjdwbwgph jnusdwl upgp:

2.2. Upon accepting GPC, these GPC, Special provisions and 2.2. C7Y1-u nunnibbn wuhhg, unijiy C¥N-1, 2.2, C momenTa npuaarus OIIY macroamue OITY, OcuosHble
conditions of the corresponding Services, Order and its hwlwyuwnuupuwi Ouwnwjnipiniutinh Zwuwnniy [Tonoxenusa u YCIOBHA COOTBETCTBYIONMX YCIYyT, 3aKa3
Appendix (-dices) with the Pricelist shall constitute a nnnyputpp b wuwydwbbkpp, Nwwudkpp b npu u ero IIpunoxenus Bmecre c IIpaiic-TECTOM BEICTYTAIOT
binding contract concluded between the Client and ZuybJus(ubp)p, Qtugniguljh htwn dhwuht KaK IIOJNIMCAHHBIM M MMEIOWUN O0OA3aTENBHYIO CHIY
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3.1.

3.2.

3.3.

3.4.

Provider. The GPC shall be considered accepted by the
Client upon signing the Order (including its Appendix (-
dices)) or performing on-line actions directed to the
fulfillment of the Contract through the website of the
Provider (www.internet.am).

Representations and guarantees (waiver of additional
rights)

The Provider guarantees that it is authorized to provide
services that does not contradict the RA legislation

The Client declares and guarantees that he is authorized
to receive and use the Service.

The Client agrees that the password and other necessary
data provided to use the Personal page are known only
to him and he undertakes not to disclose them to other
persons. Changes of the Personal page including addition
of new services, their removal etc., shall be considered
done by the Client himself or by a person respectively
authorized by the Client.

The Client accepts and guarantees that the use of the
Service by him will not breach the legislation of RA, the
Contract, copyright and related rights.

DOMAIN
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hwinhuwiind B Mwngdhpwnnith b Ywwnwpnnh dhel
Jupws yupwnhp nid niikgnn Muwydwiwghp: CF-u
huwdwpynud E NMwwghpwnnith  Ynndhg pugmudus

NMuwwnytpp unnpugpkiny (ubipunyuy npu
ZudbpJud(up)p) Jud Ywwnwpnnh  wuwpnnbwulub
Jtplhuypny (www.internet.am) NMuwjydwtwugph
Juunupdwit ninnyud hudwyuwnuupw

gnpénnnipnLuttp juwnwpkiny:

Zwpnupupmpmbttp b Gpugluhpitpp hun]iug
tpwphuhpubphghpudwpmad)

Yuuwpnnp tpuwoluwynpnud k, np htipt hpwuunt k
wnpudwnnty ZZ opkliunpnipjuiip shuljuiuny
Swnuynipyniubp:

NMuwwuyhpunntt huynupupnid b tpuowynpnid k, np
hupt  hpujwunt Lk ogquugnpdh]
Ownuynipjntip:

unwbw] b

NMuuyhpunnit pugmund E np Uudbwlut tohg
oquytint hwdwp wpwdwnpus sSwsiughpp b wy
wuhpwdbton wjuutpp hwjnth ko Jhuyt hpkt, b hw
wupuuwynpymd £ ngpubp sthnjuwbgh] wy whdwig:
Undtwub konid juwnwpyws thnthnumpnibiubpp, wn
pYynwd twl, unp Swnwnipmnibubp  wydbkjugubp,
wulwubgubip b wyb, bhwdwpnd Eu Juunwpgws
wbdwdp NMuwnyhpuwnnith jud Mwwnyhpwwnnith Ynndhg
hwdwynwupwwpwp (hugnpyws wudh Yondhg:

NMuwwnyhpunnit pupgnitmud b Epuppuwdnpnid k, np hp
Ynnuhg Ownwmpjul oguiwugnpdnidp sh juwpunh 22
opkuunpnipiniip, Nuwydwbwghpp, wyn pynd  wy

Jorosop mexpy 3akasunkom u Hcnomuurenem. OIIY
CUMTAIOTCS TIPUHATHIMU 3aKasdUMKOM IO IIOJIIMCAHUU
3akasa (Bxatouad IIpHyIOXeHUA) HIM OCYLIeCTBIECHHS
Impolesyp Ha
Wcnonaurens

COOTBETCTBYIOLINX
oduMaIEHOM

ZIOTOBOPHBIX
BeO-caiiTe
(www.internet.am).

3. OGbaBreHMs ¥ rapaHTHu (OTKa3 OT JONOJHWTEIBHBIX

TapaHTHit)
3.1. HMcnonHuTenp  rapaHTUpyeT CBOIO  IIPaBOMOYHOCTB
IIPeOCTaBIIATh ycayru He IIpOTHBOpeyaliye

3aKOHOZATeIbCTBY PA.

3.2. 3axa3uymk 00’ABIAET U TapDAaHTUPYET,YTO OH MMeeT IIPaBO
IOy4aTh U HCIIONB30BaTh Y CIyTy.

3.3. 3axasuMK NIPUHMMAET,YTO IApOJb u IpyTHe
HeoGXoZuMble 1 monb3oBaHua JImuHOM cTpaHMIIeit
JaHHBIE M3BECTHBI TOJBKO €My M OH 065[3yeTC5[ HE
IepenaBaTh UX APYTUM JIHUIAM. I/ISMeHeHI/Iﬁ, BHECCHHBIC B
Jluunylo crpaHMIy, a Takxe goGapieHue/ybGaBieHHe
ycnyr U gpyrue ,I[eﬁCTBI/Iﬁ CUYUTAIOTCA BBIIIOJTHECHHBIMU

JUYIHO BHKHS‘{I/IKOM, WJIN €T0 IIpenCTaBUTEeIEM.

3.4. 3axa3yMK IPUHMMAeT W TapaHTHUPYeT, YTO HCIIOIb3yeMas
uM Ycoryra He HapyllaeT 3aKOHOZATeNbCTBO Pecmy6mmku

APMeHI/IH, B TOM 4YHCJIE aBTOPCKHE M CMEXHbBIE IIpaBa
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wudwg htnhttwjuyhtt b hwpwyhg hpuyniupubpn: IPYTHX JIHII.

3.5. The Provider does not furnish any additional guarantee 3.5. Ywnwpnnp  Ownwmpnititbph  dkpupkpuy b 3.5. VMcoommutens He /faeT IONOJHUTENBHBIX —TapaHTHIH
concerning the Services or connected with the Service Swnwymipniikp  duwnnighine hkn juwdws  sh KacaTelbHO YCIYT M UX IIPeJOCTABIEHMSA, B TOM YHCIe
providing except for those expressively specified under npudwnnnid nplit hwybyuy Epwpjuhp, wnp pynwd bwb OTHOCHTEJIBHO IPUMEHAEMOCTH K KOHKDEHTOH IIeH, 3a
the Contract including any guarantee about the npbk Ynulpbn tyuunwlh hwdwp Yhpunkhniput HCKJIIOYeHHeM YeTKO YKa3aHHBIX B J/IoroBope rapaHTHIL.
applicability for any certain goal. Jbpwpkpyuy, pugunnipjudp Nuydwtiugnnid

hunwlnpkt uoqus tpuopupputinh;

3.6. In case of any damage caused as a result of any breach of 3.6. Tphk wpjwé tpwpluhputph nt wupunwynpmpiniuibpp  3.6. Eciu B pesysnbTaTe HapylleHHs JaHHBIX TapaHTHH U
the guaranties and liabilities undertaken the Client shall hwpuinknt hknbwbpny Ywwnwpnnhtt hwugdh Juwy, 006s3aTenbCcTB  VcmonHuTeno OyZeT HaHeceH yiepo,
compensate that damage including the lost profit. wyw Nwwnyhpunnit wupuynp £ hwnnigh) wyn 3akauuK O0A3aH BO3MECTUTH €T0, BKJIIOYAsA YIYIIEHHYIO

Juwup ' tkpunpuy pug poninfws ogniwnp: IpUGBLIB.

4.  Price and payment procedure 4.  9htup b Jdwpdub jupgp 4. IleHa u MOPSIOK BBILIAT

4.1. The Service price shall be determined according to the 4.1. Ownwjnipjutt ghup npnpymd E punn Guwgmguyjh b 4.1. CroumocTs Ycayru ompegensdeTcd B COOTBETCTBUH C
Pricelist and defined in Appendix (dices). uwhdwinud k zudbpjus(ubp)nud: Tipaiic-IucToM U mpuBogutcs B I[Ipunoxennn(-ax).

4.2. The payment procedure for Services and terms shall be 4.2. Ownwjnipjniuitph nphdwg YJdwpdwt  Yupgp b 4.2. Tlopsgox ¥ cpoku oOmIaTel YCIyr yKasaHRl B
defined in Appendix (dices). dudjinubipp vwhdwiynd ki ZudbJus(ubp)nud: Ipunoxennu(-sx)

4.3. The Provider shall present to any Client documents 4.3. Ywwwpnnp  NMwwundhpunmptt E tkpuyugunud 4.3, McnonHutens mpepcTaBiaseT 3aKasuMKy ITOKYMEHTHI 3a
determined by the RA legislation for the Services dwnnigqud Ownuynipjui Ytpwpbkpyuig 22 OKasblBaeMylo  Ycayry B dopme,  oOIpefeleHHOH
provided. At that, it is the obligation of the Client to opkiunpnipjudp uwhdwiywsd thwunwpnptp, h by 3akoHOmaTenbcTBoM PA. Tlpu sToM, 3aKasuuky BMeHAETCS
take the documents on the Service provided from the dwwnnigqud Ounwjnipjul Ybpwpbpyuy 2z B 06A3aHHOCTb 3a06paTh JOKYMEHTHI 32 OKa3aHHYIO YCIyTy
Provider's office. opkunpnipjudp nwhdwijws thwunwpnepbpp u3 oduca Mcrmonuurens.

Yuunwpnnh qpuukiyulhg Jtpgubp Mwwnyhpwnnih
wupunuwlwinipeniub b

4.4. In case of application of the legislation about electronic 4.4. Ejkljnuipnuwght unnpugpnipjul Jbpwpkpju) 4.4, B ycmoBuAxX meiicTBUA 3aKOHOJATEIBCTBA IO IIPUMEHEHIO
signature the DProvider is entitled to invoice opklunpnipjul  Jhpwndwl  phypmd  Ywwnwpnnp 9JIeKTPOHHBIX HoAmucel VcmomHWTeTs HMeeT IIPaBo
electronically. hpwynip nith mpwdwnnpt) HEwnpntwghtt hwohyubn: IIPe/IOCTABIATE SJIEKTPOHHbIE CUeTa.

45. The document, determined by the RA legislation, which ~ 4.5. Ywwnwpnnh ubpjuyugpus Ownwynipnibttiph 4.5, JoxyMeHTsI, IpefyCcMOTpeHHbIe 3aKOHOAATEIbCTBOM PA,
is presented by the Provider is an evidence of the fact dwnmgdwt 22 opkugpnipjudp uwhdwbws MPefOCTABIAIOTCA  3aKa3uuMKy 3a  IIPeJOCTaBIEHHYIO
and volumes of the Services provided to the Client thwunwpnpbpp hwinhuwind ko Nwindhpunnth’ Yemyry U BBICTYTIAIOT [OKa3aTeNIbCTBOM (haKTa OKa3aHMI
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4.6.

4.7.

4.8.

according to the data available in that document.

The Client shall be entitled to object against the
presented document determined by the RA legislation
until the fifteenth day of the month following the
settlement month giving written notice to the Provider.
The document shall be considered unconditionally
accepted by the Client and the Service properly provided
by the Provider if no written notice of objections is sent
within the period specified.

At paying the Client shall necessarily specify the name
of the Service or number of the Appendix payable. The
service shall be considered paid upon entry of the
monetary funds in the Client’s account provided that the
Service name or Appendix number payable are specified
at payment.

When paying for several Services the Client shall specify
as payment purpose the Appendix (dices). In this case
the Services are paid in priority specified under the

DOMAIN
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Ownwynipjniutiiph dwnmgdwi thwunh b swjuwjubph

Ybpwpbpu) wwwugnyg wnjjuy hwunwpnenud wnlju
njuutph hwdwdwyg:

NMuwwughpwwnnit  hpwynitp nith Ownwynipjniubph
dwwnnigdwi Ybpupbpyuy npudwnpynn 22
opklunpnipjundp uwhdwijus thwunwpnph
Jhpwpbpu) wpwplympnitubp  bpuyugub;  dhtgh
hwyqupluyht wluqui hwonpnnn wdu]u
wnwuthhugbpnpy opp, wyn dwuht gpuynp twdwlnyg
unbntljugubing Ywwwpnpht:  Lodws  dudlblunnud
thwunwpnph  Jbpupbpug gpuajnp tudwlng
wnwpympniibbp  subpujugibine  phwypnud  wdyug
thwunwpnnpep hwdwpynud E Munghpunnth Ynnuhg
widbpuwywhnpku hwunwnqus, huy wnyjug
Ownwjynipnittp Ywuwpnnp  Ynndhg wuwnowd
dwnnigusé:

NMuwwuyhpuwnnth Ynnuhg Jdupnid Juwnwpkhu yepehtiu
wuwpunwunhp wupuwynp btk wyjt Ownwynipjub
wiquinudp  jud  Zwdbdwsh phdp nph hwdwp
juunwpdmd  t Jdwpnudpl  Ownwjmput  ghuwg
Jdupnudp  hwdwpynud ' junwpjuws ppudwuljub
dhongutipp Mwwuijhpuwninth  hwoyhtt  dntnpuqpybyne
wuwhhg wuydwinyg, np Nwwuyhpunmt  JEwpnmd
Juwwpbihu ok £ OQwnwmnipjut wijuinudp Jud
ZugbJwsh phydp, nph hwdwp  Yuunwpdonwd k
yY&wpnup:

Uhwdwdwtwl] vh pwh OQwnwmpnibubph hwidwp
Ydwpnid juunwpbjhu Mwnghpwnnt yupunwynp
npybu Jdwupdwh tyyunul k) wyt Zudbpdus(ubp)p,

4.6. 3akasyuk

48. Ilpm

U cTemeHu obecreueHUs YCIyTM B COOTBETCTBUH C
nHbOpManyeH, yKa3aHHOH B JOKyMeHTe.

nuMmeer IIpaBoO BO3pasnUTh 10 IIOBOZY

BBICTAaBJI€HHBIX AOKYMEHTOB,

3aKkoHogzaTenbcTBOM PA, B mucemenHoit ¢dopme no 15

ITpeTy CMOTPEHHBIX

YHCIa MeCAla, Clefylolero Iociae ordeTHoro. Eciu B
yKasaHHbIe CPOKM HMKAaKHX IIUCBMEHHBIX BO3Da)XXEHHUI He
IIOCTyIaeT, JaHHBIH JOKyMEHT CUMTaeTcsi 6e30TOBOPOYHO
0I06peHHBIM, a Ycuyra lcmomHWTeneM OKa3aHHOM Ha
JOJDKHOM YPOBHeE.

4.7. Tlpu ommaTe 3aKa3YMKOM IIO CYETy OH OOfA3aH yKas3aTh

Ha3BaHHE OILJIaYMBaeMOM YCJIyI‘I/I UIn HOMEp

ITpunoxenns.  Ommara 3a  Yeoayry

IIOCTYILIEHUA  JEeHEXHBIX

CUUTAETCS
COCTOSBIIEMCI C MOMEHTa
cpencts Ha cuer McmomHWTend, IpU  YCIOBUM, YTO
3aKa34MK IpH OIUIaTe yKas3aJ Ha3BaHMe OIJIaYMBaeMOI

Ycnyru nau Homep IIpunoxenus.

eJIMHOBpEeMeHHOM oOIUIaTe HeCKOMBKHUX YCIyr

3akasuynK 00g3aH B KadyeCcTBe HasHAYEHUs IIIaTexka

ykasaTb Te IIpmyioXeHud, IO KOTOPBIM IIPOM3BOJHUTCH

payment purpose. npnilg  hwdwp  juunwpynud  E Jdwupnudp Jud ommata. B aTomM ciaywae ommara 3a  Ycoayra
Swnuynipjul wiuinudpl Uju nhupnid OCyllecTBIgeTCcs B TOpAZKe, YKa3aHHOM B rpade
Ounuynipjniiiibph hwdwp Jdwpnidubpp Ha3HAYEHH.
hpwubugynid i Jdwpiwt tyuwunwlnd  tpqus
General Terms and Conditions Cunhwuncp Hpnejplbp b Mwjdwlultp 06wwme MonoxkeHns n Yonosus 6
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htppuljutnipjui:

5.  Additional services 5. LpwgmghsSwnuympniuikpn 5.  JonomwrensHsie Yciayra

5.1. Generally, the Client shall be enabled to use the web- 5.1. MNwwuppwwnit htwpwynpnipnit Ynitkbw oqudky  5.1. 3axazumx Gyner MMeTh BO3MOXKHOCTB IIOJIB30BAaThCA BeO-
site of the Provider 24 (twenty-four) hours per day. In Quuwpnnh Jbip Yuyphg, npybu Juinb, opwljwul caiirom lVcmomHuTens , Kak IpaBWUJIO, ABAZIaTh deThIpe
addition, the Client shall be enabled to contact the puwtisnpu (24) dud: Mwwnyhpwnnit htwpwynpnipmni (24) vaca B cyrku. 3aka3uuMK OyZeT MMeTh BO3MOXHOCTH
Service Department of the Provider through e-mail and ynitkbw  bwl  Yuwh dbke (huk]  Ywwwpnnh TaKKe HaxoguTbcA Ha cBa3u ¢ Orzenom O6cmyxuBaHUA
telephone. ugyuuwpuwd puwduh htwn k. ®nunph b hbEnwjunup Vcronuutens depe3 9JI.IIOYTY U Tele@OHHYIO CBA3b.

Uhongnt:

5.2. Each Client may enjoy the support of the Contract and  5.2. Snipwpwbynip Nwudhpwwnnt  Jupnn b oqudly 5.2 Kaxzprit 3aka3dMK MOXKET IIOJIB30BaThCA  YCIyraMu
Financial Departments of the Provider which is active Quuwpnnh  wuydwbwgpuyh  jud  $htwbuwljui ®unancosoro miu Konrpakraoro ormenso VcmoiaHuTesns mo
from Monday to Friday from 10:00 AM to 6:00 PM, pwdhuutph Swpwjnipnibubphg, npnup gopénud L HOMepy Tenedona 060270027 ¢ 10:00 mo 18:00 c
telephone No 060270027. The departments do not work Gpynupwpphhg ippwp  dwdp  10:00-hg  18:00-p, ToHeZeNbHUKA MO nAaTHULy. OTgenst He paboTaT IO
on weekends, on the holidays and commemoration days htpwjunu'  060270027:  UpJws — pudhbitbpp skl BBIXOJHBIM, B YCTaHOBJIEHHBIE 3aKOHOZATEIBCTBOM PA
defined by the legislation of RA. After the hours wppuwunnid 22 opkbungpnipjudp  uwhdwdus IpasgHUYHBIE M IaMATHble AHU. [locse yKasaHHBIX B
specified herein as well as on Sundays, holidays and unbwlutt b hhpwwnwyh opkpht: Unyh Yhwund HaCTOAIIEeM IYHKTe pabOYMX YacoB, a TAK)XXe II0 BOCKPECHBIM,
commemoration days the Client may enjoy support of uwhdwiws dwdbphg htwn, hyybu twb Yhpuyh, IpasgHUYHBIM M [AMATHBIM JHAM 3aKasdMK  MOXeT
the service department of the Provider which is limited nntwljut b hhpwwnwlh opkiphtt NMwwnyhpwinnit Jupnn mosnb3oBathes yoryramu Otmena OGCTy>KUBaHHS, KOTOpBIE
to general consultation on use of the Services. L oquit] Yuwwwpnnph uyuwuwplfuwt  pwduh OTPaHUYMBAIOTCA OOUIMMU PEeKOMEHAAIMAMHU.

Swnwynipjniiitphg, npnup uwhdwbwhwlymd Gh
Ownuwynipjniiibphg oqunybint Ykpwpkpyuy pnhwinip
Junphpyungnipyudp:

6.  Rights and obligations of the Parties 6.  unnubph hpunmbpubpb o ywpunuluim emniibkpp 6. IIpasa u o6ssarHocTr CTOpOH

6.1. The Client shall be entitled: 6.1. Munmlppunnmb hpunfmbpmih’ 6.1. 3axa3uMk MMeeT IPaBO

6.1.1.to receive documents determined by the RA legislation 6.1.1. Unwtw] hpkbt dwinnigjué Ownuynipjub Jdwpubph  6.1.1 IToryyaTs goxyMeHTHI 06 OCyLIeCTBIEHHON OILIATe,
which contain necessary information about the payment dwuhlt wmthpwdbon nbnkynipniuubp yupnitwlyng 22 IIpeyCMOTpeHHbIe 3aKOHOZATenbCcTBOM PA, comepixamrye
for the Service provided to him; opkuunpnipjulp vwhdwtjws hwuwnwpnpbp: HeoOXOZ¥Myl0  HMHQOpManuio O  IIJIaTeXxaxXx  3a

IPeJOCTaBIeHHyI0 Y CIIyTY;

6.1.2.to be informed about the ordered Services through the  6.1.2. Utduwlut toh dhgngn wbnbjwbuw) wwwudhpjuws  6.1.2 Yepes Jluunyro crpaHuiy mHoxydars HHGOpMANuio o
Personal page; Ownuwynipjniutiinp dwuht. 3aKa3aHHbIX Y CIyTax;

6.1.3. Other rights provided by the contract. 6.1.3. Muydwbwgpny twppwnbudws wy) hpwynibpbp: 6.1.3 IIpenycMoTpeHHBIe JOTOBOPOM APYTHe IIpaBa

General Terms and Conditions Cunhwuncp HnypUtp b Mwjdwllbp 06wwue MonoxxeHuns n Ycnosus 7



6.2. The Client shall undertake:
6.2.1.to pay for the Services in compliance with the procedure
and within the terms defined under the Contract;

6.2.2.to inform in written the Provider in case of any change
of his name, address, e-mail, telephone number, bank
details or reorganization within ten days;

6.2.3.to submit to the Provider correct data for execution of
the Contract;

6.2.4.to fulfill other obligations provided under the Contract.

6.3. The Provider shall be entitled:
6.3.1. to be paid for the Service provided;

6.3.2.to suspend or limit the Service providing or unilaterally
refuse the Contract in compliance with the procedure
defined under the Contract including the respective
Special Provisions and Conditions for the corresponding
Service;

6.3.3. Other rights provided by the contract.

6.4. The Provider shall undertake:
6.4.1.to present to the Client precise documents determined
by the RA legislation about the Service provided.

6.4.2.to guarantee the confidentiality of the information and
messages of the Client with exception for the cases
provided by law;

S(C DOMAIN
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6.2.  Nunmfhpunnmb wupuurnp £
6.2.1. 9wunpk] Ownwynipnitubph hwdwp Nwyjdwbwugpny
uwhdwiJws Jupgny b dudtnubpnud.

6.2.2.Pbp  wijwidwb, qudtnt quyph, . tnunh,
htnwhinuwhwdwph, putjuyhtt Juybpuyuydwubph
thnthnfjudwtt jud  Jhpwjuquuynpduwt  phupmd
wnuwubopju  dwdjbinmd  gqpuynp  wbnklwuguly
Quunwpnnhb.

6.2.3. Muypdwbmgph  juunwpdwt  hwdwp  Yuunwpnnht
ubpyuyugut] £ogphwn myjukp.

6.2.4. Yuwnwpk]  Muwydwbwgpny

wuwpunwluinipnibbpn:

twpiunbuquws  — wy

6.3.  Yunnupnni hpunjniip mih
6.3.1. Unwutu) ydupnid dunnigyus Ownwnipjut nhiwg.

6.3.2. Ywukgul] Yuwd uwhdwiwhwll] Ownwinipjul
dwnnignudp Jud vhwlnnuwuh hpwdwupyty
Nuplwbwugphg Nuydwtwugnny, ubipunyuy

hudwyuwnwupiwt Ownwnipjut Zuwnnil] npnypubp b
wuydwtbbpny, twppunbu]ws upgny.

6.3.3. NMuydwbiwgpny twppwnbudws wy) hpwyniupubip:

6.4.  YQunnupnnp wupununnp

6.4.1. Tmundhpwwnniht  tkpjuyugul] 22 opkuunpnipjudp
uwhdwiws dogppnn  hwunwpnptp  dwwnnigdus
Ownuwynipjut Uwuhtl

6.4.2. Gpupluwnpl] NMwwndhpwwuinith wbnkinipnibiutph b

hwnnpnuqgnpnipniuitph Ynudhntughwnipnil,
pugunnipjudp opkupny twjuwnbudws nhupkph.

6.2. 3akas4mk 06s3aH
6.2.1 . Omnatutes Ycayrum B YCTaHOBIEHHBIX JloroBopoM
HOPsJKe U CPOKaX;

6.2.2 . B Teuenme pgeciatu(l0) gHell NHCBMEHHO YBEeJOMMWThH
WcmonuuTtens o BceX M3MEHEHMSIX KacaTeabHO Ha3BaHUA,
MeCTOTIOJIOXKEeHMH, TesrecOHOB,

SJI.IIOYTEI, HOMEPOB

GaHKOBCKMX PEKBU3UTOB;

6.2.3 . IlpemocraBnars McmonHuTemio TOYHBIE HaHHbBIE MAJIT
BhInosiHeHus Jlorosopa;

6.2.4 .
006A3aHHOCTH.

BemonnaTts mpemycmorpennbie Jlorosopom apyrue

6.3. Wcmonnutesrs MMeeT IpaBo
6.3.1 .Tlomyuars IIaTy 33 OKa3aHHYIO Y CIYTY

63.2.
YeryTH, win e B OJHOCTOPOHHEM IOpAJKe PaCTOPTHYTH

HPI/IOCTaHOBI/ITL WJIN OIpaHHUYUTH IIPpefOoCTaBIe€HHE

JloroBOop B paMKax,
OcoGsr1e
COOTBETCTBYIOWIUX Y CIIYT.

YCTaHOBJIEHHBIX ,HOI‘OBOPOM,

BKJIIOYAs TTonoxenus nu Ycnosus

6.3.3 .Ilpemycmorpennsie JloroBopoM apyrue mmpasa

6.4. HWcnonuuress 06s3aH
6.4.1.

IIpeZlyCMOTpeHHBIe 3aKOHOZaTenbcTBOM PA 006 oKasaHHBIX

[TpepcraBnare  3aka3dWKy  TOYHBIE  JOKYMEHTEI,

Yemyrax.

642 .
COOOLIeHUI

TapantupoBath KOHQUEHIMATBHOCT CBeNEHUH U

SB.KE[S‘II/IKa, 3a HUCKIIIOYE€HHUEM

IIpenyCMOTPEHHBIX 3aKOHOZATEIbCTBOM CIIydaeB
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6.4.3.to inform the Client about any interruption of the
Service arisen due to technical failure on its side;

6.4.4.t0 remove the malfunctions arisen within reasonable
period of time;

6.4.5.to fulfill other obligations provided under the Contract.

7.  Unilateral refusal by the Service provider
7.1.  Unilateral refusal by the Service Provider

7.1.1.The Service provider shall be entitled to unilaterally
refuse to provide the Services stipulated under the
Appendix (dices) if:

7.1.1.1. the Client has not paid within 45 (forty-five)
days dating from payment day defined under the
Contract;

7.1.1.2. the Client has breached his
obligations and has not redressed his breaches within

contractual
5(five) days upon receiving written notice about them;
7.1.1.3. The Client has been wound up;

7.1.14. The
liquidation procedure;

Client is wunder bankruptcy or

7.1.15. It becomes obvious after the conclusion of the
Contract that the Service may not be provided within

DOMAIN
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6.4.3. Stnkljwugub] NMuwwnyghpuwnnth hp Ynnuniwd
nbhuhjuljut whuuppnipjut Wundwnny wnwowugusd
Ownuynipjub puinhundwt dwuht.

6.4.4. Nnowdvhnn  dwdjtinmd Jtpugul; h huyn  bjws
huwthwunidubpp.

6.4.5. Ywwnwpky
wwpunwlwinipnibubpp:

NMuydwtwugpnny  whpwnbuqus wy

7.  Munnjtphguhwynnuiwbh hpudwpnidp

7.1. Uhwljpqiwuth bhpwdwpmup Cwnuympimb duwnnignnh
nmuhg

7.1.1. Ywwnwpnyp hpuduunt t dhwlnniwih hpudwupyty
ZuybJus(ubp)ny  twhwnbuduws  Ownwnipniubph
dwinnignidhg, Epk’

7.1.1.1. Muwniyhpuwnnmt sh J&wupl] Ownwynipjub  hwdwp
pwnwuntithhliq (45) op swpnibiwly, ujuws wj opduwithg,
Epp NMwpdwbwgph hwdwdwyn whwnp L juwnwpdbp
Jdwpnidp,

7.1.1.2. Muwnyhpuwnnil howpinb; E NMuydwbwgnny
twpwnbuduws  php  wwpnwluwinmpmnidukpp b sh

ybkpwugply hp Juunupws pwhinnudubpp wyn dwupt
gpuynp  twdwlny Swhnignid uwmwbuynt  wwhhg
hugopju (5-opju) dwdljkinndl

7.1.1.3. Muwnyhpuwnnil mswpyb k,

7.1.14. Tuunyhpunmt  quinud £ vbwiugdwt  jud
nuswpdw gnpéphpugnud,

7.1.1.5. Muydwtwgph nidh dbke dntkinig htwnn wjuthwyn b
nununud, np Owpwjmpnitip sh Jupny dwnnmgdly

Cunhwuncp ¥ pnyputp b Mwydwulbp

6.4.3 . Coobmarp 3aKa3yuKy O IPHUOCTAHOBIEHUU YCIYTH B

pesynpTaTe  OGHApy)XeHHOH y ce6f  TeXHHYeCKOH

HEMCIIPABHOCTH,

6.4.4 . B pasymHBIX Ipezenax BpeMeHH YJaIuUTh BO3HUKIINE
Tpo6IeMsl;
6.4.5. BermonuATh

mpegycMoTpenHsle  JloroBopom  zpyrue

00543aHHOCTH.

7.  OpnocTopoHHWMii 0Xa3 OT 3aKaza
7.1. Opnocroponuii otkas Hcrnomenrrens

7.1.1.
OTKa3aTkCA OT IIPeJOCTaBIeHUA 3a(pUKCHPOBAHHBIX B

Vcmonuurens BimpaBe B OFHOCTODOHHEM IIOPSZKe
[Tpunoxenun Yciuyr, ecau:
7.1.1.1. Ecam 3akasuMk He OIUIATUI 32 YCJIYTYy B TeueHUe

copoka maTu(45) pHell HauMHAA CO [HA, KOrja IO
JloroBOpy OH HOJDKEH GbLI IIPOU3BECTH BBIILIATY;

7.1.1.2. 3axa3yuK HapylUIMJ JOTOBOPDHbIe O0SA3aTeNbCTBA U He
YCTpaHWJ STH HapyueHus B TedeHue IATU(S) IHei c
MOMEHTAa IIOJIyYeHH s IMCbMEHHOTO yBeJOMJIEHNU;

7.1.1.3. 3axa3sumK IPUOCTAHOBUJI CBOIO JIeSITEIFHOCTD

7.1.1.4. 3axasyuK HAaXOJWTCA HA CTaAUM OAaHKPOTCTBA MM
IIPUOCTAHOBIEHHUS CBOEH IeATeIbHOCTH;

7.1.1.5. Ilocnme Bcrymiaenus J[loroBopa B CHIy CTaHOBHTCS
OYeBHHBIM, UTO YCJIyra He MOXeT GBITH IIpefOCTaBIeHa

General Terms and Conditions
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the term and at the cost reasonable for the Provider. Yunwpnnhhwdwpnnpeuihn dudjinnid b swdundl B pasyMHsIe Ay Mcromsuress
7.2. Unilateral refusal by the Client
7.2.1. The Client shall be entitled to unilaterally refuse to

fulfill the Appendix (dices) giving 30 (thirty) day written

7.2.  Uhwlnnuwith hpudwpnidp Muumhpunnith Ynnuhg 7.2. OpmocropoHHMif 0TKa3 3aKa3duuka
7.2.1. Twunyhpwwnnit ppwynitp muh guujugus dudwtuly

dhwlnnuiwhnpku hpwdwpyty Zu]Jud(utip)h

7.2.1. 3aka3ynK KMeeT IIPaBO B Ji060e BpeMs OLHOCTOPOHHE

OTKa3aTbCA oT BBITIOJTHEHU A 00s13aTeIbCTB o

notice to the Provider.

Juunwpmiuhg wyy dwuhtt 30 (Ephkuni) op wnwy
gpuynp bwdwyny nbntljwugutiny Ywunwpnnhi:

ITpunoxenuio(am), yBezomMus o6 sTom VicmonHuTend sa
tpuzuats(30) gueit

8.  Consequences of the unilateral refusal 8.  Uhwlnnquwth hpwdupdwi htinlwbpltpp IToceacTBYA OHOCTOPOHHETO OTKA3a
8.1. In case of the Contract's dissolution by the Provider or 8.1. MNuwjlwhwgph mwsdwt phypmd, bpt Nwplwbwghpp 8.1. B crepcrsue mpuocTaHOBIeHUs AedicTBus Jlorosopa Io
Client on the base of the clauses 7.1.1.1-7.1.1.4 of these nSynd E Ywwnwpnnh jud Nuwundhpuwnnith Ynndhg BuHe Vcmonuurens wmim 3akasdMKa HAa OCHOBAHMHU
GPC the Client shall pay to the Provider a compensation unyu CM¥-h 7.1.1.1-7.1.14 Yhkwbkph hhdwt Jpum, myukros  7.1.1.1-7.1.1.4 OIIY 3akasuux  00s3aH
the amount payable in compliance with the Contract for NMuwwnyhpwnnth wupunwynp £ Jdwplk] Ywwnwpnnht BBIILJIATUTD Vcnonuuresio IIpeyCMOTPEHHYIO
the Service provided until the dissolution of the thnjuhwnnignid, nph swihp Juqunid E Nuydwbiugph JloroBOpOM CyMMy, IIO[JIEXAINyIO BBIIJIATE IO MOMEHTA
Contract unless otherwise stipulated under the Special hudwduyh  Jdwupdwt  Ghpwlw gnudwpp dptgh paccropxeHus Jlorosopa 3a OKasaHHBIE YCIYyTH, €CIH
Conditions of the certain Service. Nuydwtiugnh nisuwt wuhp dwinnigusd vHoe He YyKa3aHO B Oco6GBIX YCIOBHAX KOHKDETHOMH
Ownwnipjul nhdwg, tpk wy pwt twhwnbuus sk Yenyru.
Ynulptin Swnuynipjui Zuwnnty Muyydwbubpnid:
8.2. In case of dissolution of the Order on the base of the 8.2. CU¥M-h 8.1. Yhwn] uvwhdwidws hhdpny Nwwndtpp 8.2, B ciayuae mnpuocranosneHus geiictus JloroBopa Ha

clause 8.1 of GPC the Provider shall not be liable for any
loss incurred by the Client as a result of failure to
provide the Service but if the early termination concerns
the the shall make

Hosting  Service Provider

St nL nkupnid YQuwnwpnnp
yuunwupwbwnympmnith  sh Ypnd Ownwynipjub
sdwnnigdult  wpyniipnid Nwwnyhpuwnnith Ypws

Juwuh hwdwp, vwluyt Ywunwpnnp wwpuwynp b

ocuopanuu myHkta 8.1 OIIY Mcnommurens He Hecer
OTBETCTBEHHOCTH 33 YOBITKM, IIOHECEHHbIe 3aKa3iMKOM B
CIIeZICTBYE HeIlpe/ioCTaBleHus Y CryTd, Ho Mcmonnurens
003aH IIPOM3BECTH IlepepacyeT COTIACHO YKa3aHHOMY B

recalculation in accordance with the Pricelist specified Juwnwpty Ytpwhwoyupl hwdwduwy ITpunoxennu  Ilpefickypanty u  BepHYTb CyMMy
under the Appendix (dices) and provide a compensation ZuybJus(ubp)nid  wpdws quugmigulh b Juwnwply mepepacyeTa IO  TpeGOBaHHIO  3aKasyuka, eCciIu
on demand of the Client. In case of early termination of thnpjuhwnnignid - Mwudhpuwnnth - wwhwbeny, bph IOCPOYHOe  IpeKpalleHue OTHOCHTCA K  YCIyTe
the Contract on the Client's demand if the termination Junudwdjtn qupupbgnudp JEpupbpnud § Znuphtgq XoctuHr(pasMelleHue). Ecmu JOCpPOYHOe

concerns the Domain Name Registration, Co-location

(nbnuljuydwiy) Swnwynipjwubip: NMuwwnyhpunnih

mpuocraHoBiaeHre JloroBopa 1o TpeGOBaHMIO 3aKa3yMKa

Server, Dedicated Server, SSL certificate, Bulk E-mailing, wwhwieny Muwydwiwgph Junududljtn gunuptgdu KacaeTcst perucTpanuy  JOMEHHOTO  HMeHH,
Virtual Personal Server, DNS Management Services the nhuypmid  Guwwwpnnhtt Jdwpus  gnidwpubpp  sku “BeI/ie IEHHOTO cepsepa” (Co-location),
amounts paid to the Provider are not recalculated and ybpwhwoquplynid b skt Jhpunupddnud, Gphk IlpepocraBiennoro  cepsepa  (Dedicatet  Server),

returned.

For the types of services paid on-line, i.e. through the
corporative site of the Provider, the amount shall be
recalculated and returned with deduction, taking into

nunupkgnudp  Jipupbpnid B ogndbbughtt widub
qpuibigdmb, «Unwhdtwugyus Ukpytph wmpudwnpdwi»
(Co-location), «Zwwnugqus Ukpdtph wpwdwunpdwix
(Dedicated Server), Eukukg (SSL) ubkpwnhdphluwn

monydenus DcOcOi(SSL) ceprudukara, DNS ycryr, To
CyMMa He IIepeCYUTHIBAETCA U He BO3BPAILAeTCA.

Ecnu Yeryra omadeHa B peXxuMe OHJIAIH uepe3 BeGcaiiT
Wcnmonuurens, cymma

IIOOJICKUT Iiepepacyery u

General Terms and Conditions

Cunhwuncp HnypUtp b Mwjdwllbp

06wwme MonoxkeHns n Yonosus 10



the account the commission charged by the bank.

9.  Suspension of service providing
9.1. The Service Provider shall be entitled to suspend the
Service providing to the Client, if:

9.1.1.the suspension is necessary for installation, repair,

replacement or maintenance of the equipment or
software;

9.1.2.the Client has not paid on time;

9.13.The Client regularly or
provisions of the Contract;

materially breaches the

9.1.4.force-majeure events occur;
9.1.5.the suspension is caused due to new acts or regulations

adopted by the state or self-government bodies;

9.1.6.the Service Provider discloses that the Client presented
incorrect data in application for the Service which may
have harmful results;

9.1.7. Authorized bodies require the suspension.

DOMAIN
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unnwbwint, Lwdwlubph qubqudwihtt wwpwénud,
«dphpnniu)  Unwbdbwgyus  Ubkpgkp»  (VPS), DNS
uyuuwpydwb Swnwjnipmnititkpht:

Bph Ownwynipjut nhilwg Jdupnudt wpws L wngutg
Quuuwpnnh  Jujph  Upongny,  thnjuhwwnnigdwi
dudwiwly dudwdwbwl bhwoyh L woidnd pwiljh

Ynnuhg quuddué vhounpnuydwnp:

9. OCunwmpjutdunmgdub juukgnulp
9.1. Ownwjmpnit dwwnnmgnnp hpuynitp nitth juukguby
Nunn|hpunnthth Ownuym pyut twnmgnudp, kpb

9.1.1. Ywubkgnulp  wbhpwdtpmn £t Ownwynipjniukpp
duunmgdwt  hwdwp  vwppwynpnudubph jud
Sdpwgnptipp nbknunpuu, JEpwunpnguul,

thnpuwphidwt jud yuhywidwt hwudwnp.

9.1.2. Muunyhpuwnnit dudwbwlhtt sh Jdwpk] Ownwynipjut
hwdwp.

9.1.3. Twunyhpwwnnitt  wuwppbkpwpup jud bulwbnpku
Juwjunnud £ Quypdwwgph npnypeutpp.

9.1.4. Unjju k wthwnpwhwptih nidh wqpbkgnipniup.

9.15. Yuwubkgnulp  wuwydwbwynpqué L wyhunwlwit YJud
nbnuljut huptwunwjupdut dwpdhitibph Ynnuhg
pupniuqus unp wlnbpny jud jupgkpng.

9.1.6. Ownwynipnit  dwwnnignnp  hwjnbwpbkpnid L, np
NMuwwuyhpwwnnit ny dhpnn wdjuyubp L ubpuyugpby
Ownwjnipjutt hwdwp npdbkihu b npu  wpyniipp
Jupnn k Juuwuwfup huby.

9.1.7. Ywubkgnulp wwhwbeynud t thwgnpjws dwpdhutph
Unnuhg:

Cunhwuncp ¥ pnyputp b Mwydwulbp

BO3BpATy, IPUYEM, IE€pepacyer IIPOU3BOJUTCA C YIETOM
KOMMCCHIT GaHKa.

9. IIpuocraHOBIEHWE PeAOCTaBIeHus Y CIyT
9.1. IIposaiizep Ycayr  Bmpase IIPHOCTAaHOBUTD

TIpefiocTaBieHue Y CIyTH eCyy

. BO3HHUKJIA HeOOXOJMMOCTH YCTAHOBKH OOGOpPY/OBAaHMA
WJIN HPOTPaMMHOrO obecIiedeHus, IIPOBeIeHHA PEMOHTa,
3aMeHBI ¥ OOCTyKUBAHMUA ;

9.1.2 .3axa3syuK He OIUIATHJI B CPOK 3a YCIyTY;

9.1.3 . 3aKa3yuK IIepHOJUYECKU MJIM CYIeCTBEHHO HapyIIaeT
ycuosus Jlorosopa;

9.1.4 .Hamrune Gpopc-MaXXOPHBIX 0GCTOSATEIBCTB;

9.15

IIPOCTAHOBKA OGyCJIOBJIeHa IIPpUHATBIMH
TOCYyZIapCTBEHHBIMHU M MECTHBIMM OpraHaMHU YIIpaBJIE€HHSI

HOBBIX 3dKOHOJATEJIPHBIX dKTOB WU IIPOLENYD;

9.16 .

IIpemOCTaBUI HEBEPHBIE aHHBIE U 3TO MOXKET IIOBJIE€YD 3a

ITpoBaiizep Ycryr o6HapyXHBaeT, 4YTO J3aKa3uuK

co60ii Bpe HbIe IIOCIIECTBUS;

9.1.7 .ITlprocraHoBieHUs TPeOYIOT JUIEH3UPOBAHHbIE OpPraHbl

General Terms and Conditions
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9.2. The Service providing may not be suspended if the
Client removes the reasons of the suspension before its
expected application to the Service providing.

9.3. The Service providing is to be suspended subject to
notification of the Client by e-mail 5(five) working days
before the suspension. If such form of notification is not
possible the Client shall be informed by a written letter
or fax. The duration and reasons of the suspension shall
be specified therein unless it is applied in accordance
with the clauses 9.1.2-9.1.7 of these GPC. In cases
provided under the clauses 9.1.2-9.1.7 herein the
suspension is applied without any notification.

10. Consequences of the suspension
10.1. In case of the suspension:
10.1.1. The Service providing is suspended.

10.2. If the suspension of the Service providing has been
caused by the Provider it shall reestablish the Service
providing within 2(two) days after the removal of the
reasons of such suspension. If the suspension of the
Service has been caused by the Client the Service
providing shall be reestablished on an application of the
Client where he assures that the reasons of the
suspension are removed.

11. Responsibility
11.1. The Provider shall be responsible for any actual damage
caused to the Client due to any failure to provide Service

General Terms and Conditions
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9.2. Ouwnuwjnipjutt dwwinnmgnudp sh Jupnny Juukglby, tpk
NMuwughpuwnnit  Jepuginid - juubkgdwt  hhdpmid
pujws  hwiquuwipubpp  bwjpwtt  Ownwnipjub
dwunnigdwt  tjundwdp twhwnbuynn  juubkgdwut

Yhpwnnudp:

9.3. Ownuwjnipjub wwnnignidp juukgynid E juutgnidhg 5
(hhig) wpjuwwnwbpuyht op wnwy LLhwnpnuwght
thnunh  dhongny wyy dwuhtt  Nwwnydhpwnnth
Swunighint  wuwydwinyg, hull bEpk wlwb Yhpy
Swinignudp httwpwynp sk, wyw gpuynp hwdwlnyg
Yud htpwunuwquiiqny nbntjugubinyg
Nunyhpunniht’ tokn] Juubkgdwh nbngmpmip b
wwwdwnukpp, pugupnipjudp unyt CM¥N-h 9.1.2. -
9.1.7. Ykwmtpny btwpiwnbudws nhuypkph: Unyu CYN-h
9.1.2. - 9.1.7. Jhwbkpny twpwwnbtuws nhwypkpnd
Juubkgnudp junwpymd £ wnwig twiwuqgnipugduie

10. Yuubkgdwbhtnbwbputpp
10.1. Ywubgdwinbupnd’
10.1.1. Yuwubkgynid E Qwnuwynipjub dwnnignidp.

10.2. Gpk Ownwnipjul dunmgdwt juukgdwt yuwndwnp
Yuuwpnnt k tw wwpunwynp E juukgdwt hhdpnid
pujwsd hwbquuwptbtph Ybkpugnidhg htwnn 2 (Epyny)
opju  phpugpnid  Yhpwluwbqhl]  Ownwnipjub
dwunnmgnudp: Gph Ownwynmipjut dwnnigdwb
Juubkguut yuwndwnp Muwnyhpuwnnit , Ownuwynipjub
dwunnignudp  Jhpuljuigiynid £ Mwwhpuwnnth
nhunwh  hhdwt Jpw, npny bhwjwunymd L np
Jhpugdws Eu juubkgdub yuwndwnubpp:

11.  NMwunuuppwbuu]mpniip
11.1. Yuunwpnyp  wuwunwupwiwnynpmott o jpod
NMuwwnyhpuwnnih Ownuynipjnil sdwwnnighiny

9.2. IlpemocraBieHue Yenyru He MO>KET OBITH
IIPUOCTAHOBIEHO, eCIX 3aKa3uUK YCTPAHAET IIPUBEHILIe
K IIPUOCTAHOBJIEHUIO IPUIHHEI o [IpUMEHEHS
peLIeHVsI O IPHOCTAHOBKE.

9.3. IlpuocTaHOBKAa IPENOCTABIEHUSA YCIYT OCYIIeCTBIIIETCI
IIpY YCJIOBUU OIIOBeLleHUsA 00 3TOM 3aKaduuKa 3a ILATH(5)
JHeH dJepe3 OJIEKTPOHHYIO IIOYTy, a €CIM  3TO
HEBO3MOXXHO, TO IIOYTOBBIM YBEJOMJIEHHUEM MU (I)HKCOM C
yKasaHHeM IpUYUH U CPOKOB IIPUCTAHOBKM, 34
KCKJIIOUEHHEM CJIy4aeB, IIPeJyCMOTPEHHBIX ITyHKTAMH
9.1.29.1.7. CormacHo TOCIeZHUX  IPHOCTAHOBKA
IIPOMCXOAUT 63 IpefyIpexIeHus.

10. TlocnemcrBus mPUOCTAHOBKK
10.1. B crezmcrBre IPHOCTAHOBIIEHIA
10.1.1. mprocTaHaBIMBaeTCs IpeJOCTaBIeHUe Y CIYyTH

10.2. Ectm  MHMIMATOPOM — IPHUOCTAHOBJIEHHUA Yenyru
BBICTyIIaeT VICIOMHUTENb, OH 00sA3aH IOC/E yCTPAaHEHHI
npuduH 3a 82 (2) AZHS BOCCTAHOBUTH IIPE/OCTABIEHUE
Yeayrn.  Ecam  vHMIMAaTOpoM — IIPHOCTAaHOBJIEHHSA
BBICTyIIAaeT 3aKa34MK, [JI1 BOCCTAHOBJIEHUS HEOOXOAUMO
TIMCBMEHHOE 3afdBJIeHHe IOCJIeJHEro C IOATBEPXKIeHHEeM
yCTpaHeHUs IPUIHHbI IPUOCTAaHOBIEHHUS.

11. OreercreerHocTs
11.1. IIpu HempemocTaBieHuMM  3aKasuuMKy YCIyTH, HIA B
Ipyrux ciydadx VICIIONHUTeNs HeceT OTBETCTBEHHOCTH

General Terms and Conditions
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11.2.

12.
12.1.

12.2.

DOMAIN

or in any other case only if it is by its fault. At that, in
each case the amount of the responsibility of the
Provider shall be limited to 10000 (one thousand) AMD.

The Provider shall not be responsible for any lost profit
due to any failure to provide Service or in any other
case.

Amendments to the Contract

The Provider shall be entitled to unilaterally amend any
provision of the Contract giving to the Client 30(thirty)-
day notice about that amendment with exception for the
amendments to be made in cases provided under the
clause 12.3. If the Client does not agree to the
amendment to be done he is entitled to unilaterally
refuse the Order giving written notice to the Provider 15
(fifteen) days before the validation of that amendment
enabling the consequence defined under the clause 8.1
of these GPC

At amending the Contract for leveling down the prices
and/or improving the technical capacities of a Service
(for example, the bandwidth provided by the Allotment
Tokyo Package Service is improved from 500Mb to
1000Mb) the Provider shall be entitled to unilaterally
amend the corresponding provisions of the Contract
Client. In this
amendments shall enter into force on the 1stday of the

giving notice to the case those

11.2.

12.
12.1.

12.2.
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htwntwtpny jud guwiugws wy phwypnd dhuyht hp
Ubnpny wwwmdwndws hpwlwt Juwuh hwdwp, pug
npnud mpupwbsmp  nhwyph  hwdwp  Yunwpnnh
yuunwupwbwnympyut swihp vwhdwbwhulynd L
10000 (nwup hwqup) 22 npudh swihny:

Juuwpnnp wuwuwpwlwndmpnit sh - Yponud
NMuwwnyhpwnnthl Ouwnuynipjui sdwnnigdwi
htwbwupny fud  gwiuguws  wy] phypmd

wuwndwunjus pug pnnujusd ogniinh hudwp:

Onihnjunt pjnttttliph junupmdp Muydwbwgpoid
Gunwnpnnt hpuynitp nith dhwynnuwuh thnthnpabinu
NMuydwbwgph  gwbjugws npoye  wyy dwuhb
thnihnjunipiniip nidh Uky dwnbbinig 30 (kpkuni) op
wnwy nknkljugutiny Muwnyhpuwnnih, pugunnipjudp
12.3. Ytun wwpunbuws phuypbpnd  juwnwpyng
thnthnipniuttph: Uyt ghwypnud, Gpp Juuwpynud k
wjiyghuh  thnthnjumpni, nph hkn Mwnyhpunnia
hudwduwyn sk, tw  hpwynip nith  Jhwlnndwih
hpwdwpyl] Nwundbphg unyt C¥N-h 8.1 Ykwng
uwhdwiws htnbwipny wyn dwuhtt thnthnpunipniup
nidh Ubp dwntbinig 15 (mwutthhiq) op wnwye qpuiynp
twdwlny wntnkljugubny Ywnwpnnh:

Ownwjnipjutt quh hobgdwdp bW/jud Ownwjnipjul
mkthjujwut htwpwnpmpnibubph  pupbuddudp
wuydwbwnpws Nujdwiwgpnid  thnthnjuntipniuaikp
Juwwpbihu NMuwwnyhpuwnnit hpwynitp niuh
dhwlnnuwih thnthnpub] Muydwiwugph hudwywupuw
npnyputpp Mwnyhpwnnitht wyy dwuht Swinigkny:
Uju nhypnid wnfjuy thnthnpunipmnibubpp nidh ke G
dninud dwunigdw hwenpnnn wdujw 1-hu opp, Lph

11.2.

12.
12.1.

12.2.

TONBKO 33 KOHKDETHO MM IIPUYMHEHHBIH 3aKa3d4uky
yumep6, Ipu IJISL  K&KAOrO CIydas —pasMep
OTBETCTBEHHOCTH OTPaHUYMBAETCA 10000

9TOM,
CyMMOH B
(mecaTs THICSTY) mpamoB PA.

VicnionHuTens He HeceT OTBETCTBEHHOCTH 32 VIIYIIEHHYIO
npubsUIb 3aKa3dMKa B CIEACTBHE HeIPeSOCTaBIeHuUs
Yeryru unu Gpyrux crydanx

Buecenue usmenenmii 8 Jlorosop
VicrionHuTens BIpaBe B OZHOCTOPOHHEM IOpPAAKe BHECTH
usMeHeHus B JloroBop, omoBecTUB 06 3TOM 3aKa3dyMKa 3a
30(TpuAliaTh) AHeH OO BCTYIIEHHS TAHHOTO H3MEHEHUT
B CHIy, 32 HCKIIOUeHHeM CJIydaeB, IIpeLyCMOTPEHHBIX
myakrom 12.3. B cryuae Hecormacus 3akasuMKa C
U3MEHEHHsAMH OH BIpaBe B OLHOCTOPOHHEM IIOpAAKe
OTKa3aThCA OT 3aKasa U , B COOTBETCTBUH C IIYHKTOM 8.1
OIIY,mucsMeHHO 06

Ucnonuurens 3a 15(nATHazuaTe) AHEH [O BCTYIUIEHUS

JAaHHOTO YBELOMUTH 3TOM

W3MEHEHMH B CUITY.

Ilpn BHeceHMM /[OTOBODHBIX IIOIIPAaBOK B CJIEJCTBUE

CHHMIKEHUA II€HBbI Ha I/I/I/IJII/I

Yenyry

BO3MOXHOCTeH (

YAy dIIeHus
TEXHUYECKHX HaIpHMep,
npenocraBigemMas makerom ycayr Tokyo miomazs c
500M6 mosrrmaercs go 1000M6) Vicrmonuurtens Bpase B
OZHOCTOPOHHEM HopAZKe CKOPPEKTHPOBATH
COOTBETCTByIOIIME MONOXeHuA JloroBopa, IIOCTaBUB 06

5TOM B M3BECTHOCTh 3aKasyuka. B srom Ciry4ae OaHHbIE

month following the notice unless other term is defined swiiniguwb Ube wy dundljiin vwhdwi]ws st M3MeHeHHS BCTYNAIOT B CHJIy B  IepBBI  JIeHb
init. CIeyIOUIeTO IIOCTIe YBeJOMJIEHMA MeCAlid, €CIH B
yBeJOMJIEHHH He OIpe/ie/leH APYTOoif CPOK.
General Terms and Conditions Cunhwuncp Hpnejplbp b Mwjdwlultp 06wwme MonoxkeHns n Yonosus 13
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12.3. The Client shall be entitled to change the list of Services 12.3. MNMwuwulhpwwnnit  hpwynityp nith Ywwwpnph 123, 3akasuuk uMeeT 1paBo C coryiacus VICHONTHUTeNIT MEHATH
with the consent of the Provider signing a new hwdwdwunipjudp thnthnjubjnu bn nnuhg CBOH CHHICOK YCIyT, AJI 9ero HeoOXOZMMO HOZIICATh
Appendix or those changes may be carried out by the Ownuynipjniiibph gutyp, npw hwdwp vnnpugpking IIpunoxeHue. 3aKa3uMK MOXET TakKe IIPOU3BECTH
Client through the Personal page if such a possibility is unp Zudbduws, Yud wyy thnthnjumpenibiubpp jupng B u3MeHeHHs U depe3 JIMYHYIO CTpaHHIy NpPU HAIWYUU
available in the Provider's site (Wwww.internet.am). hpuwlubwgyt] Mwnghpwwnnth Yondhg Uudbwlub toh Ha BeGcadite lcmomHurtens (www.internet.am) Takoit

dhongny udwl httwpuynpnipnit Ywwnwpnnh Juypnid BO3MOXKHOCTH.
(www.internet.am) wnljunpjut nupnud:

13. Notices 13. OTwimgmuubp 13. Vsepommenma

13.1. All the notices allowed or required in connection of the 13.1. Pugunnipjudp unyt Nwpdwbwgpny twpwnbudws  13.1. 32 uckmoueHneM — CIydaes, TIpe/lyCMOTPeHHBIX
Contract between the Parties shall be considered proper nkwpkph, YUnnukph Muydwbwgpp hbn juyws ponp JoroBopom, Bce cBasaHHble ¢ Jlorosopom Cropon
if they have been sent by e-mail, fax or letter to the poyguuptiih Jud  wwhwbeyny — Swunignidubpp IOIyCTHMble U TpeOyeMble YyBeJOMJIEHHSI CUUTAIOTCA
addresses defined in the Order, in Armenian unless wuwnowd b hwdwpnud, kph Junwpt b gpuynp’ IIpaBMJIBHBIMHE, €CIH COBEpLIEHbI B IHCHMEHHON (opMe:
otherwise provided under this Contract. E. thnunh, bwpuhduwih, peouyhtt hknwhinuwhwdwpht 3JI. TOYTOM, (PAKCOM MM IIOYTOBBIM yBeJOMJIEHHEM IO

nmupjws Yupl hwnnppugpnipjutt jud  twdwlh 3aKpeIUIEHHBIM B 3aKase afipecaM Ha apMAHCKOM f3bIKe.
dhongny' MNuwubkpnid uvwhdwidws hwugkubpny,
huytipku (Eqny:

14. Applicable law/disputes settlement procedure 14.  Yhpwunth optupp / TEfph jniddwb Jupgp 14. TIpumenuMEILit 3aKOH/TIOPSAOK PaspemIEHNs CTIOPOB

14.1. The Order shall be governed and interpreted in 14.1. Muwybkpp nEjudupynd b dEjuwpwigynd E 22 14.1. 3axa3s perynupyeTca © KOMMEHTHDYETCA B COOTBETCTBHUU
compliance with the legislation of RA. All disputes shall opkiunpnipjuiin hwdwwwwnwupiub: Ynndkpp pnnp c sakoHOM PA. Bce cHopsl JO/KHEI peryIHpOBaThCSA
be settled by the Parties through negotiations. If the Jk&kpp dguimd B sk pwtiulignipiniiitinh dhongny: Croponamu myrem meperoBopoB. Eciu Croponsr He
consent is not reached the settlement of the disputes Zudwdwjunipnit dknp  sphpybint phwypnwd  Jkgkph IPUXOAAT K COTJIAIIEHMIO BOIPOC pellaeTcs B pPaMKaxX
shall be defined under the Special Conditions of the nidnudp uwhdwiynd £ Ynuljpbkn Cwnwnipjui Oco65Ix YCI0BUit KOHKPETHOH Y CITyTH.
certain Service. Zuwnntl Muydwbbpnud:

14.2. The current document is executed in 3 (there) languages  14.2. Unyb thwunnwpninpen juqduws k3 (kpkp) (kqniubpnyd,  14.2. Jlanusii  #gokymeHtr  cocraBieH Ha 3 (Tpex)
each of which has equal legal force. Meanwhile in case npnighg Jnpupwisinipl nih hwduuwp A3BIKAX,KAKABI M3 KOTOPBIX MMeeT OAMHAKOBYIO
of differences between the Armenian language and other hpwjwpwiwfwi nid, dhbingu dwudwbwl huybpb b IOpUNYecKylo cuiry. B Toxke  Bpewms, mpu
ones, the preference is given to the Armenian version. wy] (kqoiubph  dhol  wmwppkpnipmitiubph  nhwpnud, BO3HMKHOBEHMHU DasHOIJIACHH MeXJy apMAHCKUM U

whwywnynipniip wnpynid k hujuiqne IOpyTMM{  BAPUAHTOMH,  IIPeANIOYTeHHWEe  OTHAeTcs
wnwppkpuljhl apMfAHCKO} BepCHU.

15. Confidentiality of information 15. Unuppnkughuy ntn tjunmim pjut wuhwwimip 15. Coxparnocrs korbHAeHIHATEHOI HHbOPMALHH

15.1. The Contract and information imparted by each Party to  15.1. Muwjdwbwghpp b  jpupwisymp  Ynguh  Ynndhg — 15.1. Jorosop mexzay CTopoHaMu U CBS3aHHAs C HUM
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15.2.

16.
16.1.

17.
17.1.
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the other one during negotiations on the Contract shall
be considered confidential if it has actual or potential
commercial value by virtue of its private nature, it is not
possible to obtain it legally and the possessor of such
information undertakes measures to keep its secrecy.
The Parties shall not be entitled to disclose such
information without preliminary written consent of the
other Party with exception for the following cases: (A)
the information shall be disclosed in compliance with
the legal requirements or (B) the information considered
confidential according to this clause becomes public due
to its disclosure by a third party.

In all other cases the Parties shall inform and order their
employees to keep the privacy of the Contract and not to
disclose it to any third person which is not a Party of the
Contract.

Publications in mass media

Each of the Parties may publish information about the
other Party or the Contract concluded with it in mass
media or otherwise only after consultations with other
Party and obtaining its written consent.

Influence of force-majeure

The Parties shall be released of any responsibility for full
or partial failure to fulfill their contractual obligations if
it was due to force-majeure events arisen after signing
the Order which the Parties may not either foreseen or

15.2.

16.
16.1.

17.
17.1.
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NMuydwbwgnpp Juyuygnipjudp hpujuiwg]ws
pwbwlgnipiniiiiph  plpwgpnid  Uniuhtt  hugnbwus

wnbntjuunynipmniip hwdwpdnud | Ynudhnbughwy, bph
uyt Lppopy whdwbg wihwyn (hubpt mdnyg nibh
ppwlut jwd hbwpwynp webwnpughtt wpdbp, shjw
ophtwjutt  hhuptpny wjt wquunpkt  uwnwbwm
htwpunpmpnit b wbknkjuunynipnit niukgnnp
dhongutp L Abnbwpinud  ppu  qunuhmpjub
wuwhyuwidwt  hwidwp: Ynndbkpp  hpwynitp  snitikh
pugwhuynt] wnuhuh wbnbjunynipplup  wnwbg
Untu Unnuh twptwlut gpuynp hwdwdwjunipjul,
pugunnipjudp htwnlyuy nhyplph’ (W
unbntjuunynipjut  pugwhwjnnudp Juuwpdl; L
optkiph wuwhwtgny Yud (F) unyt Yhwnh hwdwduwh
Ynudhntuighw] hwdwpynn nbntjwnynipmniup Eppnpn
wbdh UYnnuhg pwgwhwyniwi nidn] nunind L
hwipudwwnghih:

Pninp dpnuu ghwpbpnud, Ynndbkpp wwpuwynp b
wnbnkjugut] b hwudbwpupl] hpklg wownnnubph
Unubhptughwy wwhl] Nuydwbwghpt b wgb
spugwhuynnt]  NMuwjdwbwgph  Ynnd  shwinhuwgng
Eppnpn whdwbg hwdwp:

ZpuyyupulmJuubp QLU-n

Unndtphg mipwpwismipp hpuniip mth  QLU-ng
Jud wy YEpy dniu Ynnuh jud tpw hbn Jupws
NMuydwbwgnh Yhpwpkpu) nbnkjunynipmnia qinbnby
dhuyt djniu Ynnuh hbwn  junphppuyghng b upw
gpuynp hwdwdwjunipiniip uinwiwnig htwnn:

Uthunpuwhwnbih mdh wqnbgm pmiip

Nuydwbwugpny wuwpuuwynpnipjniabkpt
wupnnonipjudp  Jud  dwubwlhopbtt  sfuwnwpbne
hwdwp Unnukpl wqunynid Eu

wuwunwupwbwinympniihg, tpt nuw bEnk) b wihwn-

15.2.

16.
16.1.

17.
17.1.

TleperoBopHas uHbOpMaIys SABJIAETCH
KOHQUEHI[MANBHOM, eCclId OHa, OyAy4M HeM3BEeCTHOU
TpeThbeil Croposue, nuMeer peanbHyIo uin
TIOTEHIMAMBHYIO CHUIY, HeT 3aKOHHBIX OCHOBAaHMH It
IOCTyTIa K Hel u BIIafesIel nHpopManuI

IIpeANIpUHNMAET BC€ BO3MOXKHOE 114 €€ BHH.LI/ITI)I.CTOPOHBI

He HKMeIOT TIIpaBa  OIJallaTh  IIOFOGHOTO  poja
nHbopManuoo 6Ge3  IpeJBapUTEIBHO  IIOIYYEHHOTO
TIICPMEHHOTO  COTJIACHS gpyroii  CropoHsI, 3a

HCKIIIOUeHHEeM ClefyloWux ciydaes: (A) uHbOpManut
CTAaHOBUTCA JOCTYIHOM IO TpeGoBaHUIO 3akoHa uiu (B) —
B COOTBETCTBMM C JAHHBIM IIYHKTOM CYMTAIONIAACA
KOHpUAeHINAIbHOH  mHbOpMamua

JOCTyIIHOH B  pe3yJbTaTe

CTAaHOBUTCSA
00I1IeCTBEHHO CHJIOBOTO

PaCCKPBITHA TPeThell CTOPOHOM.

Bo IpyTHX 006s13aHbI

I/IH(l)OPMI/IPOB&TL COTPYAHHNKOB M ITOPYYUTH UM COXPAaHATH

BCeX crydyasx  CropoHs!
KOHQUIEHIIMAIBPHOCTh M He pasrjaliaTh HMHPOPMAIUIO

TPeTHM JINIIAM,He SBIA0muMca cTopoHoi Jlorosopa.

ITy6mmarm 8 CMA
Jlio6as u3 CropoH BIpaBe pasmemaTs HHGOPMALUIO B
CMH o

KOHCYJIbTaIUKL C I,ILPyI‘OIL/'I CTOPOHOIjl u IIOTy4YeHHs ee

3aKIIOYeHHOM C HHM ,ZLOI‘OBOPE Imocie

IINCHPMEHHOTI'O COTIIaCud

Jeticteue dopc-makopa

IIpy HEBBINOJHEHWN WIM YACTUYHOM BBIIOJHEHUU
mpemycMoTpeHHBIX JloroBopoM o6ssarenscTB CTOPOHBI
0CBOBOXKJAIOTCA
MPOM3OLIIO B pe3yybTaTe [eHCTBUSA HENMPeosoIuMOoit

oT OTBETCTBEHHOCTH, eciain 3TO

General Terms and Conditions

Cunhwuncp HnypUtp b Mwjdwllbp

061wue MonoxeHus n Ycnosus 15



prevent. Such events are earthquake, flood, fire, war,
announcement of martial and emergency situations,
political unrest, strikes, termination of operation of
communication facilities, sabotage, acts of state bodies
etc. which make the fulfillment of the contractual
obligations impossible.

DOMAIN
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pwhwpkih nidh wopkignmipjut wpynitp, npp dSwgk) L
NMuwwnykpp unnpuqplinig htwnn & npp Ynndbpp skhu
Jupnn Juwijwnbul] Jud jubjowupgigll Upmguyhuh
bpwyhdwlubp &b EpYpwpwpdp, gphbnbnp, hpythp,
wuwnbkpuqudp, nwquuijub b wpunwlupg npnipemnia
hwjunwpupkp, punupwljuit hnignudutpp,
qnpéunniubpp, hwnnpnulgnipjui dhongutph
wpluwwnwiph nunupkgnudp, uwpnunwdp, whnwlub
dwpdhtubph wuntpp b wpb, npnup wuhtwpht kb
nupdunid NMuydwhwgpny twhwnbudus
wwpunwynpoipnibbtiph junwpnidpl

cunsl mocime mnopnucaHua JloroBopa u CropoHsI He
MOTJIM IIpPeABUIETh FJIM IPeIOTBPATHUTh 5TO. TaKUMM
CUTyalIMAMU SBJIAIOTCA: 3eMJIeTPACeHMe, HaBOJHEHUe,
Toap, BOifHA, OO sBJIeHHEe BOEHHOTO U YpPe3BBIYAHOTO
MOJIOKEeHWH, TIOJWTHYECKHE BOJHEHHWsA, 3a00CTOBKH,
OCTQaHOBKAa  MAEWCTBUA  CpPEeACTB  CBS3W, caboTax,
TIpaBUTEIbCTBEHHbIE IIOCTAaHOBJIEHUS U 1P, KOTOpEHIe
JleJIaloT HEeBO3MOXXHBIM BBITIOJIHEHHE IIPeZyCMOTPEHHBIX

OTOBOPOM 00s13aTeJIBCTB.

General Terms and Conditions

Cunhwuncp HnypUtp b Mwjdwllbp

06wwme MonoxkeHns n Yonosus 16



